CONFLICT MANAGEMENT

Mediation and Training Services Barwon South West

A two hour workshop designed to increase your communication skills

2 hour workshops available — maximum of 12 people, and includes morning tea
Cost: $80 per person — negotiated prices for organisational groups

Learn how to manage conflict better by:

e Understanding conflict situations better

e Knowing what conflict management styles are
e Listening to each other

e Using strategies to resolve the conflict

For enquires & bookings :

Contact: Pamela Clark on 5242 8526 or 0431 930 935 or pam@ conflictsolvers.com.au
www.conflictsolvers.com.au
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