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We accept and will send out to schools with an invoice. Other payment 
options include, cheque, direct bank transfer or Paypal. 
 
"Mediation in Schools" - Creating a Hassle Free Zone 
 
 
A Comprehensive Australian Training 
Manual. 
 
 
Includes detailed programs and exercises 
for both primary and secondary schools - 
(includes the bonus program student online 
for secondary schools).  
Author: Fred Stern 
 
This mediation program has won two awards 
including: Education Department - South Western  
Region Schools excellence 
National Anti-violence award 
 
Cost of manual   AUS $ 39.50 
 
 
Training Videos /  DVDs - accompany the manual 
 
These videos / DVDs are designed to allow students to view how the mediation process would be 
conducted and are recommended as a useful training aid 
 

 
 
Primary School Secondary School 
Video / DVD                  Video / DVD 
demonstration demonstration 
(approximately 9 (approximately 14 
minutes)               minutes) 
 
 
 
 

 
Price for each video or DVD AUS $ 39.50 
 
Postage rates (within Australia $10.00.) 
Outside Australia - please enquire 
Please note: There is NO G.S.T. payable on these items. 



Posters 
Price: $35.00 for 12 posters (includes postage) 
Size: 42cm x 30cm 

   

 
 
 
For all orders please contact: 
 

Fred Stern (Victoria, Tasmania & Western Australia Enquiries) 
Phone: (03) 9311 3316 
501A High St Northcote 3070  
Email: fred@conflictsolvers.com.au 

Dave Robinson (Queensland Enquiries) 
Phone: +61 (07) 3203 6946 
Mobile: 0432 400 330 
Fax: (07) 3203 5104  
PO Box 2196, Redcliffe North, Qld 4020 
Email: dave@conflictsolvers.com.au 

 

 


